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[image: image1.emf]Months Year

 SUBMITTED 

APPLICATIONS ACCEPTED  REFUSED REJECTED SUSPENDED 

IN 

PROCESS 

OF 

APPROVAL 

"13 months" 2009 4.647 3.190 971 160 140 186

01.01.-31.12. 2009 4.283 2.940 895 147 129 171

01.01.-21.10. 2010 7.052 5.033 1.359 252 245 163

01.01.-31.12. 2010 8.755 6.248 1.687 313 304 202

Amount








	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	




























[image: image2.emf]“ZOBPP-1”  "ZPForm 1"

Lenght 4 pages 4 pages

Readability Size of caracters: 

11pt

Size of caracters: 

only headlines 

11pt, Comments 

and notes smaller

Structure numbered lines in 

boxes per chapter

numbered lines in 

boxes per chapter

Overall number of fields to be 

read/max. possible fill-out-boxes

129 87
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Clearance 

Rate

Calculated 

Time of 

Disposition

Months Year Filed Decided

Pending at 

the end Rate Rate Days

"13 months" 2009 4.647 4.461 186 4% 96,00% 15,22

01.01.-31.12. 2009 4.283 4.112 171 4% 96,00% 15,22

01.01.-21.10. 2010 7.052 6.889 163 2% 97,69% 8,64

01.01.-31.12. 2010 8.755 8.553 202 2% 97,69% 8,64

Amount
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 SUBMITTED 

APPLICATIONS ACCEPTED

RATE OF 

ACCEPTANCE

2008 19.171 15.318 79,90%

2009 22.354 17.825 79,74%

2009 4.283 2.940 68,65%

2010 8.755 6.248 71,37%

Austria

Croatia
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Total budget on 

legal aid Cases granted

Available 

amount per 

case

2009

1.125.239€ 2.940 382,73€

2010

936.885€ 6.248 149,95€
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Lenght 4 pages 4 pages

Readability Size of caracters: 

11pt

Size of caracters: 

only headlines 

11pt, Comments 

and notes smaller

Structure numbered lines in 

boxes per chapter

numbered lines in 

boxes per chapter

Overall number of fields to be 

read/max. possible fill-out-boxes
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[image: image12.emf]“ZOBPP-1”  "ZPForm 1" Comments

A. DETAILS OF THE 

APPLICANT

A. 1

NAME

yes

SURNAME

yes

FATHER'S/MOTHER’S NAME

no

Male ⁭          Female ⁭

no

DATE OF BIRTH

yes

PLACE OF BIRTH/COUNTRY

yes

CITIZENSHIP

yes

TYPE OF IDENTIFICATION 

DOCUMENT (identity card or 

passport)

no Helps to identify multiple applicants, but 

is not allowed in Austria due to data-

protection law.

PLACE OF ISSUING AND 

ISSUING BODY

no Helps to identify multiple applicants, but 

is not allowed in Austria due to data-

protection law.

OIB (Personal identification 

number) 

no Helps to identify multiple applicants, but 

is not allowed in Austria due to data-

protection law.

JMBG ( Registration Number of 

Citizen)

no Helps to identify multiple applicants, but 

is not allowed in Austria due to data-

protection law.

PLACE OF RESIDENCE

yes

STREET AND NUMBER

yes

PLACE/POSTAL CODE

yes

COUNTY/COUNTRY

yes

TELEPHONE

no Really useful


[image: image13.emf] A.2

. In circumstances when 

free legal aid is required by a 

minor or a person deprived 

of the capacity to exercise 

rights, the application in 

his/her name shall be 

submitted by the legal 

representative or guardian

DATA ON THE LEGAL 

REPRESENTATIVE OR 

GUARDIAN:

NAME AND SURNAME

no

CITIZENSHIP

no

TYPE OF IDENTIFICATION 

DOCUMENT (identity card or 

passport)

no

OIB OR JMBG

no

THE CODE OF THE ACT WITH 

WHICH THEY ARE SET AS 

LEGAL REPRESENTATIVES

no

PLACE OF RESIDENCE

no

STREET AND NUMBER

no

PLACE AND POSTAL CODE

no

COUNTY/COUNTRY

no

TELEPHONE

no

The representation has to be documeted 

outside the form in Austria, eventually be 

executed in a seperate file, which is not 

automatically linked to the application for 

legal aid. Therefore the additional fields in 

the Croation form provide more 

functionality, increase efficiency and 

reduce length of procedure.


[image: image14.emf]B.DATA ON THE LEGAL 

MATTER FOR WHICH 

LEGAL AID IS REQUIRED 

(description)

B.1. PRIMARY LEGAL AID

1. ADMINISTRATIVE

PROCEEDING

1.1. In status matters

no

1.2. In proceedings related to 

residence and work of foreigners 

in the Republic of Croatia

no

1.3.



In proceedings for

establishingthehealthinsurance

rights

no

1.4.



Inproceedingsrelatedtothe

retirement insurance

no

1.5.



In proceedings for

establishingtherights fromthe

social welfare system

no

1.6.



Other administrative

proceedings 

no

2.

LEGALAIDPROVIDEDIN

PEACEFULOUT-OF-COURT

SETTLEMENT OF

DISPUTES

no

3.

IN PROCEEDINGS

WHERE THE OBLIGATION

OFPROVIDINGLEGALAID

DERIVES FROM THE

INTERNATIONAL 

AGREEMENT

no

4. PROCEEDINGS BEFORE

EMPLOYER (only for trade

unions and attorneys)

no

In Austria anyone may seek legal advice 

free of charge (from a district court or the 

local lawyers chamber, public chambers, 

private associations or unions) on points 

of law and in order to examine the 

chances of success of entering into 

litigation. Where legal representation is 

provided, legal aid also covers the pre-

trial advice given by the lawyer. This 

service is offered in general. Therefore it 

is not necessary to apply for primary 

legal aid. On the other hand there are no 

data available about the amount and kind 

of given services. There is no cost 

controlling. It is not clear how much 

money is spent on primary legal aid by 

the public and private sector "por bono". 

Further on it is not able to identify in 

Austria directly out from facts and 

figures, in which law is provocing most 

need of primary legal aid and i.e. might 

be improved. As Croatia is collecting 

data in section B.1. of “ZOBPP-1” also 

about areas where primary legal aid is 

demanded, it is able to identify needs of 

improvement by changing law and/or 

investing money.

[image: image15.emf]B.2. SECONDARY LEGAL AID 

1.LEGAL PROCEEDING

2.1.Intheproceedingsrelatedto

theownershipofahouseorflat

necessary for housing of the

applicant; ownership of the

means for work of the applicant

.

partially

2.2. In labor law proceedings

partially

2.3. In family law proceedings,

proceedings concerningsupport

and the proceedings which

includeadecreaseintheamount

of the support

partially

2.4.Inseizureproceedingswhen

it concerns proceedings for

which,pursuanttotheprovisions

of this Act, legal aid shall be

approved

partially

2.5.



Inproceedingsaccordingto

extraordinary legal remedies

partially

2.6. In proceedings before the

Constitutional Court of the

Republic of Croatia

partially

In Austria a party with insufficient 

financial means may apply for legal aid 

when entering into litigation or at any 

time later as long as the civil proceeding 

is still pending. As far as required the 

court can give legal aid by (wholly or 

partially) freeing the indigent party from 

court fees and the other fees and by 

providing legal representation free of 

charge. The Austrian "ZPForm1" is 

asking the applicant to explain for "which 

case" he/she is applying of secondary 

legal aid. A general description may be 

given if no case is pending. The 

necessity of these is to enable the court 

to check if  the claim proves to be 

manifestly unfounded or not brought in 

good faith. According to that general 

description no hard facts are available to 

control into what branches secondary 

legal aid is given, which legal branch is 

provoking most need of secondary legal 

aid and i.e. might be improved. 

[image: image16.emf]2.7.



In proceedings before the

Administrative Court of the

Republic of Croatia

partially

2.8. Other legal proceedings

partially

2.  MEDIATION PROCEEDINGS

partially

3.

IN PROCEEDINGS

WHERE THE OBLIGATION

OFPROVIDINGLEGALAID

DERIVES FROM THE

INTERNATIONAL 

AGREEMENT

partially

As Croatia is collecting data in section 

B.2. of “ZOBPP-1” also about areas 

where secondary legal aid is demanded, 

it is able to identify where the 

investments are going to and the needs 

of improvement by changing law and/or 

adopting the invest of money.

[image: image17.emf]C. FORM OF LEGAL AID   

1.1. Legal advice

partially

1.2. Legal aid in drafting

documentsbeforeadministrative

bodies

partially

1.3. Legal aid in drafting

documents before court 

partially

1.4. Representation in

administrative matters

partially

1.5. Representation before court

partially

1.6. Other proceedings

partially

The Austrian "ZPForm1" is asking the 

applicant to explain for what means of 

secondary legal aid he/she is applying 

for. This has to be done in reference to 

the correct paragraph and litterae of civil 

procedure code (§ 64 ZPO) without 

further standardisation or help by the 

form itself. In opposite to this section C. 

of "ZOBPP-1" is asking in standardised 

way for one of six categories. This is not 

only more user-friendly but also enabling 

controlling by the relevant categories.

[image: image18.emf]D. APPROVAL OF LEGAL 

AID FOR SPECIFIC CASES

(all the applicants enclose a 

statement on status, except the 

applicants specified in point 3) 

1. Recipients of rights from social 

welfare system and other forms 

of assistance

no

2.

 

Beneficiaries of the right to 

maintenance pursuant to the Act 

on the Rights of Croatian 

Homeland War Veterans and the 

Members of their Families and to 

the Act on Protection of Military 

and Civilian War Invalids

no

3. Children, whose parents or

other persons are obliged to

support them, in procedures

before competent bodies

no

4. Victims of domestic violence

no

5.Victimsoftraffickinginhuman

beings

no

6. Victims of the offence

no

7. Asylum seekers

no

8. Those granted asylum

no

9. Foreigners under subsidiary

protection

no

10.Foreignersundertemporary

protection

no

These categories are neither applicable 

nore asked in Austria. From the point of 

view of the croatian law the requested 

information is necessary to decide about 

the approval of lagal aid. In addition it 

allows analysis about the application of 

legal aid regarding social means.


[image: image19.emf]E. DANA ON THE MEMBERS 

OF THE HOUSEHOLD OF THE 

APPLICANT 

Name and surname

indirectly

Date of birth 

indirectly

OIB ili JMBG

indirectly

Relationship to the applicant 

indirectly

The Austrian "ZPForm1" asks for the 

family status, if someone lives alone in 

his premises or to what extent she/he is 

responsible for family members/minors. It 

seems not that logical, why the croatian 

form/the law is relaying on members of 

the household but not on the question if 

someone is liable for the livelihood (I.e. 

the rich uncle might be part of my 

household but never liable to pay me a 

penny other than for rent and surplus).


[image: image20.emf]F. THE FINANCIAL STATUS OF 

THE APPLICANT AND THE 

MEMBERS OF THE 

HOUSEHOLD

F.1.

Name and surname of the 

applicant and the members of the 

household 

yes

Incomes and revenues from non-

independent/independent work 

yes

Name of the employer

yes

headquarters/address

yes

TOTAL AMOUNT:

yes

Type of immoveable property

yes

F.2. DATA ON IMMOVEABLE 

PROPERTY

Housing accommodation

yes

(flat or house)

yes

Other immoveable property ( 

business space, land, forest  and 

other)

yes

Owner (name and surname) 

yes

Address (street, number and 

place)

yes

Useable space in m²

yes

Market value in Croatian kuna 

yes

Total

yes

F.3. Dana on vehicles/vessels 

Owner (name and surname)

yes

Type, brand and model, year of 

production

yes

Registration plate

yes

Value in Croatian kuna

yes

Type of property / receipt (saving, 

securities, shares in capital, 

pension and other property)

yes

Name and surname of the 

owner/beneficiary

yes

Amout in Croatian kuna

yes

All requirements within the chapter 

regarding financial status cover at least 

those from the Austrian application form. 

The Austrian "ZPForm 1" goes beyond 

that asking also for debts and 

maintenace obligations as these are 

reducing the property regarding approval 

of legal aid.


[image: image21.emf]F.4. Other property and 

revenues

Type of property / receipt (saving, 

securities, shares in capital, 

pension and other property)

yes

Name and surname of the 

owner/beneficiary

yes

Amout in Croatian kuna

yes

Total

yes

Date

yes

Signature

yes
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