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Curriculum Vitae

Personal information


Surname(s) / First name(s)
Novak, Jagoda




Telephone(s)
+ 385 1 4653 000



Fax(es)
+ 385 1 4653 010

E-mail(s)
jnovak@human-rights.hr

Date of birth
April 20, 1975

Gender
Female 







Occupational field
Human Rights, Roma Rights / European Union / International and public institutions / NGO sector / Education




Work experience


Dates

01/09/2006 -  

Occupation or position held
Research and Information Department Manager


· Conducting research in the field of human rights protection in Croatia

· Information activities (web, public presentations) of the HRC

· Project management and applications

Name and address of employer
Human Rights Center - HRC

Kralja Držislava 6

10000 Zagreb

Type of business or sector
Non-profit, public institution




Dates
01/06/2006 – 31/08/2006

Occupation or position held
Public relations Officer


· Coordinating all public presentations and PR activities 

Name and address of employer
Step by Atep Parents’ Association

Ilica 73

10000 Zagreb

Type of business or sector
Non-profit, NGO




Dates
01/06/2002 – 31/05/2006 

Occupation or position held
Roma and Education Program Coordinator

Main activities and responsibilities
·    Leading Roma Education Pilot - Project; in cooperation with international organizations, NGOs, business sector, local authorities , educational institutions and ministries

· Public and media promotion of the Education and Roma Program activities; Capacity building and support to Roma NGOs; Organizing grant-giving activities and calls for proposals

· Cooperation with government, European and international organizations in developing needs assessments, reports and strategic documents related to human rights of the marginalized groups 

· Project development, management and implementation in the areas of education and minority rights protection;

· Promotion and development of minority rights, education reform

Name and address of employer
Open Society Institute - Croatia

Ilica 73

10000 Zagreb

Type of business or sector
Grant-giving foundation, non-profit




Dates
01/10/2001 - 31/05/2002 

Occupation or position held
International Cooperation Coordinator

Main activities and responsibilities
· Development of university's international relations office;

· International cooperation within scope of EU Tempus program;

· Presenting university and international office at numerous home and foreign events;

· Exchange of know-how with other EU universities' international relations offices.

Name and address of employer
University of Rijeka - Rector's Office

51000 Rijeka

Type of business or sector
Public sector, university




Dates
01/10/1999 - 01/10/2001 

Occupation or position held
Technical and Financial Assistant

Main activities and responsibilities
· Management of day-to-day office activities including correspondence with clients, filing and cataloguing;

· Translation and writing of letters and promotional materials.

Name and address of employer
Matrix Ltd.

51000 Rijeka

Type of business or sector
Construction and finance




Education and training


Dates
01/09/2005  - 

Title of qualification awarded
Studies in course : European Studies, PhD

Principal subjects/occupational skills covered
· EU  legislation;

· EU structures and processes;

· EU public policies;

· EU economy

· International relations and human rights theories;

Name and type of organisation providing education and training
University of Zagreb

Faculty of Political Science



Level in national or international classification
6




Dates
01/09/2000 - 01/09/2001 

Title of qualification awarded
Master of Arts - European Studies

Principal subjects/occupational skills covered
· European law and legislature;

· European economic policy;

· EU political structures;

· European history.

Name and type of organisation providing education and training
University of Paris II, Panthéon-Assas

University of Zagreb



Level in national or international classification
5A




Dates
01/09/1994 - 01/06/2000 

Title of qualification awarded
BA (Languages)

Principal subjects/occupational skills covered
- Croatian language and literature

- French language and literature

Name and type of organisation providing education and training
University of Zagreb

Faculty of Philosophy



Level in national or international classification
4




Personal skills and competences


Mother tongue(s)
Croatian

Other language(s)
English, French, Italian



Self-assessment

Understanding
Speaking
Writing

European level (*)

Listening
Reading
Spoken interaction
Spoken production


English

C2 
Proficient user 
C2 
Proficient user 
C2 
Proficient user 
C2 
Proficient user 
C2 
Proficient user 

French

C2 
Proficient user 
C2 
Proficient user 
C2 
Proficient user 
C2 
Proficient user 
C2 
Proficient user 

Italian

B2 
Independent user 
B2 
Independent user 
B1 
Independent user 
B1 
Independent user 
B1 
Independent user 


(*) Common European Framework of Reference (CEF) level

Social skills and competences
· Very good communication and negotiation skills;

· Ability to thrive in international environments and to work successfully under pressure;

· Social sensitivity

Organisational skills and competences
· Project management and implementation; Project conception and sustainability

· Successful communication with media and public;

· Experience in establishing partnerships with different stakeholders and organizations;

· Determination and initiative

Technical skills and competences
· Financial planning; 

· Basic accounting methods and procedures

Computer skills and competences
· Very good knowledge of all Microsoft Office applications

Other skills and competences
· Very good writing and editing skills, 

· Driving licence B, sense of humour




Additional information
Seminars, Specializations, Articles...

2008: Completed Course “Capacity Building Western Balkans Region on democracy and Human Rights”, Heinrich Boll Schtiftung, Bruxelles, April 2008

2007: University of Turku/Abo, Finland: Completed Advanced Course in International Protection of Human Rights (10 ECTS), August 2007

2007: Author of the research study: The impact of the European Union Accession Process on Human Rights in Croatia”, Human Rights Center, May 2007

2006/2007: Author of the Roma Education Fund Strategy Paper for Croatia, in the scope of the Decade for Roma Inclusion 2005-2015, REF Budapest

2006: Co-author of the study “Employment of the Roma men and women: siatuation and recommendations”, within the project of the iDEMO Institute for Democracy – study will be published in February 2007

2006: Design and evaluation of the project “Roma Heritage in the Roma Employment Policy””, external expert of the iDEMO Institute for Democracy, project in cooperation with the Roma Association from Beli Manastir - Baranja

2006: Coordinator of the public presentation and debate on the results of the research “School open to parents”, within the project of Step by Step Parents Association

2006:  Participant of the “Academy for Political Development”, a programme of political education established in Croatia with the support of Council of Europe and within its programme Schools of Politics in the South-East Europe

2005-2006 Completed Berlitz English course - Level 8

2004 - 2005: Cooperation with the Institute for Migration and Ethnic Studies, Zagreb  and 

Manjinski glasnik STINA, Split:  Author of the articles related to human rights protection and education of Roma in Croatia and EU

2004: Performed training activities within scope of the project "Mid-term Education of Young Roma NGO Leaders," organized by Croatian Government's Office for National Minorities.

2002-04: Attended a series of training in and anti-bias education and project management, organized by Education Support Program, OSI Budapest.

2002: Completed training course "Evaluation of Projects and Strategies" organized by OSI Education Support Program in Čatež, Slovenia

2001: Completed training course "La Francophonie" organized by Institut International d'Administration Publique, Paris

1999: Completed training course "The Nature of the European Union" organized by European Policy Information Centre, London School of Economics and Croatian Government

1998: Cooperation with Rijeka City Library and Bibliothèque Publique d'Information on project "Language Learning Laboratories"; 

1996-2006 Cooperation on the Project “Croatian as the Second Language” and project “Jezičak”, biilingual teaching of the Roma children in Croatian schools, in cooperation with the language team of the University school of Croatian Language, University of Zagreb





